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!-Kantesperger & Konze

2-Moorman etal

3-willingness to rely on an exchange partner in whom one has confidence
4-Kantesperger et al

S-consistent

b-integrity

7-benevolence

8-honesty

°-benevolence
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I-credibility

2-benevolence

3-Palmatier et al

4-Thurau et al
5-Delgado-Ballester et al
6-Moorman et al

T-fruitful

8-long-lasting

°-the norm of reciprocity

! -Agenda 0
! -Gregoire & Fisher !
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!-Kantesperger & Konze
2-palmatier etal

3-Gulati
4-Opportunistically
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2-Propensity to trust
3-customer loyalty
4-Oliver

>-customer satisfaction
%-Trasorras etal
7-benevolence
8_credibility
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