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Explain the relationship between intellectual capital and organizational
performance using the model, University of Western Ontario

Modern organizations in the era of information and technology revolution require adaptation and
transcendence of the changes and emerging developments around them. Doubtless, the capability and
core competencies of employees help to achieve these goals. The aim of the study is to explanation the
relationship between intellectual capital and Performance. This study is performed the descriptive —
correlation method and In terms of purpose, is a kind of applied research and In terms of thematic scope, is in the
scope of human resources This study uses questionnaire method to survey the relationships governing
intellectual capital and Performance. Results are based on Empirical data collected from Isfahan water
Organization. The finding of this study indicate that, the intellectual capital has a significant positive
effect of on the Performance. As well as, according to the results of the correlation test, relational
capital (with a coefficient of correlation 0/898) had most positive effect of on the Performance and also
the human capital has most positive effect of on the structural capital. In this study, the model used is
the University of Western Ontario. Moreover, This study attempts to fill the existing relationships in the
model in order to make better use of it.

Keywords: Intellectual capital, Performance, Western Ontario



